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Tujuan penelitian ini adalah 1) Mengetahui hubungan antara 
developmental feedback dengan kinerja karyawan pada karyawan CIMB NIAGA 
Cabang Sudirman di Yogyakarta; 2) Mengetahui hubungan antara developmental 
feedback dengan motivasi intrinsik karyawan pada karyawan CIMB NIAGA 
Cabang Sudirman di Yogyakarta; 3) Mengetahui hubungan antara motivasi 
intrinsik karyawan dengan kinerja karyawan pada karyawan CIMB NIAGA 
Cabang Sudirman di Yogyakarta; 4) Mengetahui peran mediasi motivasi intrinsik 
karyawan terhadap hubungan antara developmental feedback dengan kinerja 
karyawan pada karyawan CIMB NIAGA Cabang Sudirman di Yogyakarta. 
Penelitian ini merupakan penelitian cross-sectional dengan teknik sampling 
simple random sampling. Instrumen penelitian berupa kuesioner. Data terdiri dari 
data primer dan data sekunder. Populasi penelitian ini adalah 160 karyawan bank 
CIMB NIAGA Cabang Sudirman di Yogyakarta dengan responden sebanyak 127 
karyawan. Pengujian hipotesis dilakukan dengan analisis causal step Baron dan 
Kenny (1986) menggunakan alat  bantu aplikasi SPSS 23.0. 
Dari hasil penelitian dapat disimpulkan bahwa 1) Variabel developmental 
feedback memiliki pengaruh positif dan signifikan pada variabel kinerja; 2) 
Variabel developmental feedback memiliki pengaruh positif dan signifikan pada 
variabel motivasi intrinsik; 3) Variabel motivasi intrinsik memiliki pengaruh positif 
dan signifikan pada variabel kinerja; 4) Variabel motivasi intrinsik memediasi 
hubungan variabel developmental feedback pada variabel kinerja secara parsial.  
 













The Relationship Between Developmental Feedback and Employee Job 
Performance: Mediating Role of Intrinsic Motivation 
(A Study on CIMB NIAGA Sudirman Yogyakarta Bank Employee) 
 
By: 




The study purposes were 1) determined the relationship of developmental 
feedback and employee job performance in CIMB NIAGA Sudirman Yogyakarta 
Bank  employee; 2) determine the relationship of developmental feedback and 
intrinsic motivation in CIMB NIAGA Sudirman Yogyakarta Bank employee; 3) 
determine the relationship of intrinsic motivation and employee job performance 
in CIMB NIAGA Sudirman Yogyakarta Bank employee; 4) determine the 
mediation role of intrinsic motivation in the relationship of developmental 
feedback and employee job performance in CIMB NIAGA Sudirman Yogyakarta 
Bank. This study is cross-sectional study with simple random sampling method. 
The study instrument using questionnaire. The data consist of primary and 
secondary data. Population for this study are 160 employee of CIMB NIAGA 
Sudirman Yogyakarta bank and the respondent are 127 employee. Causal steps 
Baron and Kenny (1986) analysis with SPSS 23.0 application were used for 
hypothesis testing. 
From the study results can be concluded that 1) Variable developmental 
feedback have positive and significant effect to employee job performance 
variable; 2) Variable developmental feedback have positive and significant effect 
to intrinsic motivation variable; 3) Variable intrinsic motivation have positive and 
significant effect to employee job performance variable; 4) Variable intrinsic 
motivation partially mediated the relationships of developmental feedback 
variable to employee job performance variable. 
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